
INDUSTRY 
SOLUTIONS  
for the  
PHARMACY  
SECTOR

How GS1 Canada supports  
the pharmacy sector’s clinical and 
business needs:

 Helping to ensure you meet Canadian 
trading partner and regulatory  
requirements

 Listing your pharmaceutical products

 Capturing pharmaceutical images

 Certifying your pharmaceutical content

 Standardizing and automating your recall 
and withdrawal notifications

 Verifying that your barcodes accurately 
scan
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ECCnet New Item Setup 
Powered by TrueSource™

GS1 Canada’s New Item Setup solution streamlines the 
product listing process while ensuring product data 
meets Canadian trading partner and regulatory  
requirements. You can seamlessly load, store, share and 
access the most accurate, bilingual product data. Your 
products are listed and brought to market quickly and 
successfully through our efficient one-to-many process. 

Access and exchange your product content through Item 
Centre, an online tool for data recipients such as  
pharmacies (retail and hospital), distributors, and others 
to quickly access, search or automatically receive  
accurate and complete product data from ECCnet  
Registry.  

Content Loading Options: 

ProSYNC ensures your content meets trading 
partner and regulatory requirements. The tool 
features attributes specifically requested by 
the Canadian community and trading partner- 
specific listing forms.

Global Data Synchronization Network 
(GDSN) is the global standard for sharing data 
through a networked series of interconnected 
global data pools.

Electronic Data Interchange (EDI) is a  
standards-based method of computer-to- 
computer transmission that can be used for 
a range of business processes, including data 
synchronization.

For more information visit:  
www.gs1ca.org/new-item-setup



ECCnet Pharmaceutical  
Content 
Powered by TrueSource™

ECCnet Pharmaceutical Content is a solution designed to 
identify and manage pharmaceuticals in a clinical setting. 
This solution enables safe dispensing practices through 
brand-owner certified pharmaceutical content – including 
product attributes and images. 
 
Pharmaceutical Image Content Capture Process

ECCnet Pharmaceutical Content captures high quality, 
global standardized images of pharmaceutical products 
to enable clear identification and verification of products.
 

Pharmaceutical Content Capture Service Includes:

 

Image Capture Options for Pharmaceutical Images: 

Onsite Capture: Our team of professional 
photographers can travel to your location and 
capture your images onsite.

Central Fill: GS1 Canada can arrange to have 
your images professionally photographed at a 
designated Central Fill location.

eSubmission: If you have high-quality  
product images that meet GS1 global  
standards, you can use the eSubmission 
Content Loading option to send them  
directly to GS1 Canada for validation.

Product Submission: Submit your over-the-
counter products for capture using the Content 
Capture Service Request tool. 

For more information on how to schedule your product 
for a content capture, contact images@gs1ca.org



ECCnet Pharmaceutical  
Content 
Powered by TrueSource™

Product Certification - Pharmaceutical 
 
Product Certification is a standardized data excellence 
tool for efficiently certifying: eCommerce Content,  
Nutritional Content and Pharmaceutical Content. 

This tool conveniently links your product content -  
including images and product attributes -  by Drug  
Identification Number (DIN), allowing you to certify the 
accuracy of your information and rectify data errors.  
 

Product Certification delivers to your trading 
partners:
 Certified pharmaceutical content, including  

product attributes. 

 Notified as soon as updates to content are made, 
ensuring that they always have access to the 
most accurate product data available.

How to Get Access to Product Certification: 

To certify pharmaceutical content in Product Certification, 
you will need to register for the ECCnet Pharmaceutical 
Content solution.

How to Register for ECCnet Pharmaceutical Content: 

 Step 1: Designate yourself or another as a Product 
Certification Administrator in myGS1.

 Step 2: Receive an email one business day later 
with set-up and access information 

 Step 3: When you have access you can review and 
certify the verified content already preloaded into 
the Product Certification tool.

 
Learn more at: www.gs1ca.org/pharmaceutical-content

GS1 Canada’s Learning Zone
provides 24/7 access to online 
training programs for all  
standards, sectors and  
industry managed  
solutions.



When an organization is faced with a product recall or 
withdrawl, the safety of patients and consumers relies on 
rapid communication and removal of the product from 
the market. GS1 Canada’s ECCnet Recall is a  
web-based notification solution enabling the creation 
and distribution of standardized product recall  
notifications, therefore affected products can be  
removed as quickly and efficiently as possible.
 
Built by risk management experts, this solution leverages 
global standards to provide product visibility and  
traceability, helping to increase patient safety and  
mitigate risk to brand reputation.

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

Get Recall Ready

To ensure every organization can respond as efficiently 
as possible to a recall notification, GS1 Canada’s Recall 
tool includes an annual Recall Ready status certification, 
helping ensure you have the skills and experience to 
use Recall quickly and effectively if a recall strikes.  

This includes the ability to stage a Mock Recall, helping 
to comply with Hazard Control and Analysis Control 
Point (HACCP) and the Canadian Food Inspection 
Agency (CFIA) annual requirements.

Get started at: www.gs1ca.org/recall 

ECCnet Recall 
Powered by TrueSource™

GS1 Canada’s ECCnet Recall solution 
reduced the time to distribute the recall 
notification by 80%*

GS1 Canada’s ECCnet Recall solution 
reduced the time it takes to track recall 
notification effectiveness reporting  
by 90%*

GS1 Canada’s ECCnet Recall solution 
reduced the time to create a recall 
notification by 83%*

*based on a GS1 Canada pilot with pharmacy sector champions, when 
compared to other systems and processes
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TrueSource™ Dashboard 
Powered by ECCnet

Good business requires great data and that’s where  
TrueSource™ Dashboard, a standardized industry data 
excellence tool, comes into play.  

TrueSource™ Dashboard provides visibility to the status 
of product content across multiple business processes 
and trading partner requirements. It helps create  
transparency between trading partners, enabling the 
collaboration required to fuel your business processes by 
helping you achieve 100% data accuracy.
 
 
 
 
 
 
 
 
 

This tool eliminates the need for maintaining  
duplicate scorecards and provides insights that 
can be used to: 
 Enhance catalogue management

 Optimize resource allocation

 Facilitate informed business planning 

 Improve meeting productivity

 Track the progress of changes over time to inform 
continuous improvement of the product lifecycle  
processes

 
For more information, visit:  
www.gs1ca.org/truesource-dashboard 
 
 

Join a Work Group! 
 
Did you know that every GS1  
Canada subscriber can  
participate and help  
inform sector needs and  
requirements? 
 
Visit www.gs1ca.org/work-with-industry to 
find out more about how you can contribute. 



Get Started with GS1 
Canada

Get started by following these simple steps. 

As a GS1 Canada subscriber, you can leverage our many 
ECCnet Industry Managed Solutions to discover how we 
can help improve your data quality strategies and  
operational efficiencies.

Get started by following these simple steps. 

1. Become a GS1 Canada Subscriber
www.gs1ca.org/subscribe-now

2. Get Your GTINs
Each product will need a GTIN, also known as a UPC, 
SCC-14 or EAN, which is the number pattern needed 
to generate barcodes.

How many GTINs do I need?
 
You may need more GTINs than you thought!  

Generally, you will need one GTIN for each of your  
products and another for each packaging format, such as 
pallet or case.

40mg20mg10mg 80mg4 Strengths

4 Packs

3 Cases

1 unit 28pk 100pk

 40 GTINS/Barcodes needed
Sample representation only. The number of GTINs required will vary depending on your business’ needs.

500pk

= 4

= 3

= 33 Boxes

= 40

Packs + Cases + Boxes = 10 GTINs/Barcodes



DataMatrix  

GS1 Healthcare globally advocates for one barcode 
symbol to be placed on product packaging as a  
long-term objective, specifically the GS1 DataMatrix.

A GS1 DataMatrix can easily contain the following 
attributes:
Manufacturer Product Code (GTIN) - 14 digits
Expiry Date - 6 digits (YYMMDD)
Batch / Lot Number - up to 20 alpha-numeric characters
Unique Serial Number - up to 20 alpha-numeric characters

3. Get Barcodes for Your Products 

GS1 Canada’s Barcode Generator is an all-in-one tool 
that helps create high-resolution barcode symbols 
based on your GTINs.  
Visit www.gs1ca.org/barcode-generator to get started.

4. Get Your GLNs
A Global Location Number (GLN) is a 13-digit GS1 
identification code to identify legal entities and  
physical locations, such as a pharmacy, hospital ward, 
nursing station or a warehouse shelf. Through  
GS1 Canada’s ECCnet Locations,  a central, online,  
searchable database, you can access Global Location 
Numbers (GLNs) and GLN-related details.

5. Load Your Data to Share with Trading Partners
Flexible content loading options allow data providers 
to easily manage data, while robust data excellence 
tools ensure product information is accurate, complete 
and perpetually updated. Learn more at 
www.gs1ca.org/content-loading

Barcode Scan Verification 

Barcode Scan Verification tests printed barcode images 
to ensure that they comply with global standards and on 
a variety of scanners (including point-of-sale scanners) 
to ensure that each one passes the “real-world” test. It is 
important to note that barcodes for regulated healthcare 
products, including pharmaceuticals, should meet the 
global recommendation for the GS1 DataMatrix, including 
the variable data such as batch /lot number, expiry date, 
etc.


