
When a drug recall or withdrawal strikes, patient safety relies on the 
rapid removal of the recalled product – so time is of the essence! 

GS1 Canada’s ECCnet Recall is a web-based notification solution 
enabling the development and distribution of standardized product 
recall notifications to help remove recalled products from the supply 
chain as quickly and efficiently as possible. 

Built by risk management experts, this solution leverages global  
standards to provide product visibility and traceability, helping to  
increase consumer safety and mitigate risk to brand reputation.
 
How ECCnet Recall Solution Can Help Your Business

Removes manual processes, which can result in  
inconsistencies and errors

Saves time and simplifies processes by reaching multiple 
trading partners at once

Specific attributes directed by the sector ensure you  
provide trading partner with the product information  to 
facilitate a rapid removal from the supply chain - including, 
Global Trade Item Number, DIN, batch number, lot expiry, 
and other critical product attributes and images.

Recall Workflow Process

Get Recall Ready

An annual Recall Ready  
status certification ensures 
that every organization has 
the skills and experience to 

respond to a recall  
notification as efficiently  
as possible if and when a  

recall strikes.

Three Easy Steps

Step 1

Register two or more Recall users: 
at least one recall initiator and at 

least one recall approver

Step 2

Complete Recall training and 
score 90% or more on our online  

assessment in the Learning Zone.

Step 3

Conduct a Mock Recall: Annual 
mock recalls are required by Hazard 
Control and Analysis Control Point 
(HACCP) and the Canadian Food 

Inspection Agency (CFIA).

ECCnet Recall: 
Pharmacy Sector’s  
Recall Solution



Benefits of ECCnet Recall

Rapid Recall
Through our efficient one-to-many process, ECCnet Recall can drastically reduce 
the time spent on individual notifications – saving time, money and resources.

Automated Reminders and Updates
Reminders are automatically deployed to recipients who have not acknowledged 
the notification after 24 hours, 7 days and 28 days, removing the need for  
follow-ups.

Standardized Content and Compliance
Standardized fields, system rules and validations ensure you are providing all  
required information. ECCnet Recall complies with all Health Canada, Canadian 
Food Inspection Agency (CFIA) and the Hazard Analysis and Critical Control Point 
(HACCP) policy requirements.

Accessibility
With ECCnet Recall’s cloud software, you never have to worry about accessibility 
to your important product recall files. Remote access ensures that you never miss a 
product recall notification.

Automatic Acknowledgment and Reporting
Receive an automated acknowledgment that your customer has received the  
notification and that they have the capability to report quantity of product on hand.

GS1 Canada piloted the ECCnet Recall solution, 
simulating real-life recall scenarios involving  
multiple segments of the supply chain. 

The pilot showed that ECCnet Recall reduced:

*Calculated based on data from: http://www.healthycanadians.gc.ca 
**Source: Kozenski, Tom. “Supply Chain Comment: Three Ways to minimize the Cost and Impact of a 
Product Recall”. July 12, 2012. http://www.scdigest.com/experts/12-07-12-1.php?cid=6008

The cost of a product  
recall to a business could be 
over $10 million in losses.

Drug recalls have increased 
by more than 65% over the 
past ten years*

70% of organizations cannot 
initiate a recall within hours 
of identification.** Make sure 
you are not among them!
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