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Conditions/Requirements to Submit Artwork
to update 

Item Certification Nutrition
Requirements: 

• The Planogram service was performed prior and up to date
• What is being submitted matches the current images available
• Readability and completeness of the supplied images to capture the data
• Presence of the GTIN (barcode) on the samples is required

o If product was previously submitted for eCommerce older version
will becomes obsolete

o you must update the eCommerce Partners Service Bundle
Accepted digital files includes: 

• Artwork files
• Images of the product – if artwork is a label covering partially the product

File naming: 
• Every image must be name with the GTIN (12 or 13 digit code)
• Follow the GTIN (0123456789876.PDF, gtin-front, etc) – ensure the

GTIN is accurate.
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Conditions To Submit  
Artwork and Print Proofs 

Image Requirements: 
• The Artwork must be of good quality (resolution) to be able to zoom in and

read everything easily.
• The Artwork cannot have package cut-outs that would normally show the

product inside (windows, cut-outs), as it will prevent being able to create a
final product image for advertizing

• The Artwork must be give final version, no varnish effect layer on top of
text.

• The Artwork must have a barcode
Prerequisites: 

• Complete artwork = Yes
• Readability = Yes
• GTIN present = Yes
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Artwork – complete and quality file 

Complete artwork = Yes 
Readability = Yes 

GTIN present = Yes 
*Crop marks don't interfere

with data on pack
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Artwork with cuts and no GTIN 

Complete artwork = Yes 
Readability = Yes 

GTIN present = No 
Crop marks interfere on 

product data = No
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Artwork complete and quality 

Complete artwork = Yes 
Readability = Yes 

GTIN present = Yes 
2D Image capable = Yes 

The barcode is not final, 
but the full GTIN is 

readable for validation 
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• Please use the eSubmission form

• Follow the instructions provided on the form

• Do not exceed 50 GTINs per eSubmission

• The Nutritional Image Service for Item Certification will be 
invoiced for each GTIN processed 
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For more information on eSubmissions, please 

contact: info@gs1ca.org  

mailto:info@gs1ca.org



