
 

Release Notes for Product Recall 

Summary 

GS1 Canada is continually enhancing Product Recall based on community business 
requirements, government regulations and feedback from our users.  

With the 2015 release of Product Recall, we have introduced a revised base platform and user 
interface. 

The revised user interface is intuitive and presented in a wizard format. Most of the actions 
and processes are still the same. 

What This Change Means to You 

GS1 Canada Product Recall is a secure web-based service that helps you to ensure: 
 Fast and reliable recall communication 
 Improved accuracy in product identification 
 Standardized recall notice format that makes communications easy to understand 
 Time-stamped records of all communications within the system to help trace events in the 

process 
 Automated system reminders to help improve response times  
 Improved risk management 

Confirm Receipt of Notifications 

Confirmation of receipt of all recall notification emails is automatically tracked by the system. 
This includes notifications sent to recipients who are not subscribers to GS1 Canada. 

Training with Mock Product Recall 

If you have a GS1 Canada subscription to Product Recall service, you also have access to 
Mock Product Recall.  

Mock Product Recall allows you to become familiar with the system by executing a product 
recall in an environment that is separated from your live data. This practice helps ensure your 
readiness in a real product recall situation. To help promote your product recall readiness, 
GS1 Canada has added a new company attribute that indicates “Recall Ready” status. After a 
Mock Product Recall exercise is completed, the system sends you a Recall Ready certificate 
and maintains the date of your status. Recall Ready status expires after 12 months. If you do 
not perform frequent product recalls, the system sends you a reminder to run a Mock Product 
Recall at 90 days, 60 days and 30 days before your status expires. 

Updated User Interface 

Product Recall might look different, but the actions and the process is essentially the same. 
We recommend that you perform a Mock Product Recall to familiarize yourself with the new 
interface. 


